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ABSTRACT

Cultural, economic, social, and technological changes in today's world lead people and organizations to carry out social
responsibilities for more ethical and humanitarian practices. This research aims to investigate the impact of business
strategy control systems, on the company's social responsibility through intelligent market orientation in the Iranian tile
and ceramic industry. The study is applied in purpose and descriptive survey in data collection methodology. The
statistical population comprises managers of tile and ceramic companies in Iran, with a sample size of 200 individuals
selected using a rule of thumb, 5-10 times the number of research questions (28*7=196), non-randomly. The research
instrument utilized was the standard questionnaire developed by Bhuiyan et al. (2022). The questionnaire’s reliability was
confirmed by Cronbach's alpha and composite reliability, and its validity was confirmed by the face validity method
(experts' confirmation), and construct validity (factor loadings). Data analysis was conducted using the structural equation
modeling method with SPSS and Smart PLS3 software. The findings of the study revealed a significant impact of business
strategy control systems on the company's social responsibility through intelligent market orientation in the Iranian tile
and ceramic industry. Moreover, the study confirmed the effect of belief, boundary, diagnostic, and interactive controls
on social responsibility and intelligent market orientation within the industry. Ultimately, the research highlighted the
significant effect of intelligent market orientation on the social responsibility of companies operating in this sector.
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