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Abstract

Having a comprehensive model of communication management with academic publishing clients is a big step in the
direction of expanding the study culture among students and professors. The current research was also conducted with
the aim of modeling the antecedents and consequences of customer relationship management in the academic
publishing industry with an interpretive approach. This research is based on interpretive paradigm and was done with
an inductive approach. The current research is applied-developmental from the point of view of the goal, and from the
point of view of the method of data collection, it was done with cross-sectional survey method. The community of
participants includes the managers of academic Jihad publications and university professors. Sampling was done by
targeted method and theoretical saturation was obtained with 16 interviews. The data collection tool is a semi-
structured interview and a structural-interpretive modeling questionnaire. To analyze the collected data, the method
of qualitative analysis of the theme, structural-interpretive modeling and Swara method were used. The research
findings showed that the management factors of academic publishing, the infrastructure of academic publishing and
the expansion of communication between customers, authors and publishers affect advertising and marketing.
Advertising and marketing also affects the personalization of services and customer orientation in the publishing
industry and leads to the management of relationships with customers. Customer relationship management also affects
customer loyalty, customer satisfaction, and customer participation, and ultimately attracts and keeps customers of the
academic publishing industry.
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